Data Privacy Policy

OMNIA AUDIT UK LTD | V1JULY 2025

Head Office Australia

Omnia Audit Pty Ltd | ACN 666 757 375
PO Box 751, Queen Victoria Building
NSW 1230 Australia

E. contact@omniaaudit.com
P.+6129189 3677

UK Office

Omnia Audit UK Ltd | CRN 16546082
44 King Street, Stanford-le-Hope
Essex, SS17 oHH, United Kingdom

E. contactuk@omniaaudit.com

P. +44 1375 511207

omniaaudit.com



omnia

AUDIT

Omnia Audit UK Ltd

CRN: 16546082

44 King Street, Stanford-le-Hope, Essex, United Kingdom SS17 oHH
Email: contactuk@omniaaudit.com

Phone: +44 1375 511207

We collect and hold personal data associated with insurance transactions that you may have been involved with when
dealing with one or more of our clients and their agents.

The type of information is determined by the client and provided by their agent. This can include sensitive personal
data and the personal data of children.

Under the General Data Protection Regulation (GDPR), the lawful bases we rely on for processing this information are:
We have a contractual obligation.

We collect personal information from our client, your insurer. The insurer provides the information themselves or
through an agent.

We use this data to:

1. Perform an exception analysis
2. To select a sample to conduct an audit of the transaction
3. To conduct a compliance audit of the insurance agent

Your insurers are under a legal and regulatory obligation to audit their agents. We collect and hold your data to allow
insurers to meet those obligations.

Insurers will provide us with a scope of work including a time frame which informs the review period. We process data
within the instructed scope.

The information is reviewed against the terms of the delegated authority contract between the insurer and their agent,
and any applicable laws and regulations.

The outcomes of the review are prepared in a pseudonymised report which is provided to the insurer. This may be
provided through a third party system, such as Lloyd's Aims.

Information is stored in secure cloud-based systems. For operational efficiency, data may be stored in different
jurisdictions, with appropriate safeguards in place to ensure data protection compliance. Information may be stored for
up to 6 years, in line with instructions from the insurer, for the purposes of dispute resolution.

The cloud-based storage system has retention policies that delete data automatically after the required retention
period.
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Under data protection law, you have rights including:

Your right of access - You have the right to ask us for copies of your personal information.

Your right to rectification - You have the right to ask us to rectify information you think is inaccurate. You
also have the right to ask us to complete information you think is incomplete.

Your right to erasure - You have the right to ask us to erase your personal information in certain
circumstances.

Your right to restriction of processing - You have the right to ask us to restrict the processing of your
information in certain circumstances.

Your right to object to processing - You have the right to object to the processing of your personal data in
certain circumstances.

Your right to data portability - You have the right to ask that we transfer the information you gave us to
another organisation, or to you, in certain circumstances.

You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond
to you.

Please contact us at contactuk@omniaaudit.com if you wish to make a request.

You can also complain to the ICO if you are unhappy with how we have used your data.

The ICO’s address:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline number: 0303 123 1113

Page3 |3


mailto:contactuk@omniaaudit.com
tel:0303%20123%201113

	Our Contact Details
	What type of information we have
	How we get the information and why we do we have it
	What we do with the information
	How we store your information
	Your data protection rights

